




Help Patients Get (or Stay) Fit  
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As you know, physical activity and exercise provide a long list of documented 
health benefits—from weight management and disease prevention, to improved 
mood and sleep, and more. To support our members in reaping these benefits, 
PacificSource plans include a variety of free and low-cost wellness extras. 

We ask that, when appropriate, you help us increase awareness and utilization of 
these programs among your patients who have PacificSource coverage. It could 
be just the thing to get them moving and on their way to a healthier life! 

Here are just two of the many programs we offer members. Learn more at 
PacificSource.com/Extras. 

Individual and Group Plans
For members on commercial plans, we offer the Active&Fit 
DirectTM program, which provides access to a broad 
network of participating fitness centers and YMCAs 
(currently more than 9,000 nationwide!) They are free to 
switch fitness centers to ensure they find the right fit. 

To get started, members pay $75 (plus applicable taxes) 
total for the initial three months. After that, they pay just a 
$25 monthly fee. 

More information:  
PacificSource.com/activeandfit

Medicare Advantage Plans
Our Medicare members have access to the Silver&Fit® 
Exercise & Healthy Aging Program. 

With this program, they may choose either a free 
membership in a participating fitness center or YMCA, 
or the option to work out at home using up to two free 
home fitness kits per calendar year mailed to their home. 
The program also includes educational materials, activity 
rewards, and quarterly newsletters.

More information:  
SilverAndFit.com
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CHE Open for Applications 
Launched in 2009, Community Health Excellence (CHE) is a collaborative 
community health improvement program that makes financial contributions and 
other resources available to the healthcare initiatives of PacificSource healthcare 
providers in Oregon, Idaho, Washington, and Montana. 

Through the CHE program, funding is made available to the selected providers for 
expenses related to training, improved patient care processes, staff salaries, data 
collection, and computer software integral to the selected quality improvement 
initiative. The supported initiatives are independently evaluated as having a 
significant positive impact for their patients, regardless of their insurance status.

The 2018-2019 CHE grant recipients received a combined total of $739,000 
toward their initiatives. A list of current participants is available at  
PacificSource.com/che-program.

To be considered for the 2019-2020 CHE program, your application and detailed 
budget must be received by July 30, 2019. For more information, including an 
application guide, please visit PacificSource.com/che-program.

Provider Webinars Coming Soon
If you missed our Provider Workshops last fall, we have good news: We also 
offer online webinar versions of these events for our in-network providers. 
These educational webinars provide important information on topics such as 
organizational updates, commercial and government product updates, and more. 

These events are free, but registration is required and space is limited. You  
may register up to six people from your clinic/office. Register today:  
Medicare.PacificSource.com/providers/events.

2018-2019 CHE grant 
recipients received 
a combined total of 

$739,000
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Administrative News and Reminders
Latest Notices and Updates
We occasionally send you PacificSource policy updates and other important notices 
via mail or email. This information is also posted on the following web pages for easy 
access. We encourage you to bookmark these pages and check them regularly for any 
updates you might have missed. 

•	 Commercial: PacificSource.com/providers

•	 Medicare: Medicare.PacificSource.com/providers

•	 Medicaid: CommunitySolutions.PacificSource.com/providers

Provider Manuals: Your Desktop References for PacificSource
Because our policies and procedures differ by plan types, we have separate manuals 
for our commercial and government lines of business. Below are links to the web 
pages where you can access the manuals. 

•	 Commercial Manual: Pacificsource.com/provider/provider-manual

•	 Medicaid (OHP) Manual: Communitysolutions.pacificsource.com/Library/
General/Documents/ProviderManual.pdf

•	 Medicare Manual: Medicare.pacificsource.com/Providers 
(manual located under the Resources link)

If you have any questions or suggestions regarding our manuals, please contact your 
PacificSource Provider Service Representative.

Quality Measurement Program Timeline
PacificSource participates in a number of quality measurement programs on an annual 
basis. If medical records are required, our vendor, Optum, or a PacificSource staff 
member, will contact you to arrange for convenient collection of that information. 
Optum uses CIOX to assist with the retrieval. Please be assured our members’ 
personal health information is maintained in accordance with all federal and state laws.

Below is the timeline for each program: 

Quality Program Start End
Medicare Risk Adjustment January December
Commercial Risk Adjustment September March
Healthcare Effectiveness Data and Information Set  
(HEDIS) - Medicare and Commercial

February Mid-May

We thank you in advance for your assistance with these quality improvement initiatives. 
If you have questions, please contact Sabrina Stuart at (800) 624-6052, ext. 3619.

Medicaid Enrollee Rights Reminder
As a contracted PacificSource provider, please be aware of Medicaid Enrollee Rights and 
your responsibilities to comply with these rights. These rights and responsibilities are 
outlined in the Provider Manual (section 9.4), which was recently updated.

You can access the manual from our website, CommunitySolutions.PacificSource.com 
(manual located under the Resources link). 5



Questions?
Your Provider Service Representative is happy to help.

(800) 624-6052, ext. 2580 

providerservicerep@pacificsource.com

Subscribe to our Provider Newsletter.  You can unsubscribe at any time. 

We value your privacy >

Current and past issues are available in the provider sections of all three of our websites:  
PacificSource.com | Medicare.PacificSource.com | CommunitySolutions.PacificSource.com

Your feedback is welcome and appreciated. Please feel free to email any comments  
or suggestions about this publication to providerservicerep@pacificsource.com.
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