
InTouch Online Access 

to Your Information
Access Your Coverage 
Information and Wellness 
Resources Online with 
InTouch
We know your busy schedule 
doesn’t always coincide with our 
customer service hours. To help, 
we offer PacificSource InTouch 
for Members, a secure Web site 
available to any individual who 
is covered under a PacificSource 
health plan. 

Once you’ve registered, you 
can review claim and coverage 
information, check your family 
enrollment history, find resources 
to help you manage your health, 
and more—at your convenience 
from any computer with Internet 
access.

PacificSource InTouch for 
Members is easy to use
•	 Look up coverage information 

and review benefit summaries 
in your Member Handbook

•	 Check the status of a claim

•	 Review your family 
enrollment history

•	 Change your address

•	 Access your claim history

•	 Look up medical information 
related to your health

•	 Take a health risk assessment

•	 Calculate expenses 
accumulated towards your 
plan’s deductible

•	 Order new ID cards

•	 Take advantage of smoking 
cessation or other wellness 
programs

With InTouch for 

Members, you have 

secure online access to 

your coverage information 

and a variety of health 

and wellness resources.

continued on next page
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Online Access to Your 
Coverage Information
InTouch makes it easy for you 
to manage your coverage and 
information.

1. Health Plan Snapshot
•	 Click on your name to view 

your profile.

•	 Click on your plan name to 
see how much expense has 
accumulated toward your 
plan’s deductible, stop-loss, 
or out-of-pocket maximum. 
You can track your share of 
healthcare expenses (such as 
deductibles and copayments) 
by family member and year. 

2. Your Profile
•	 Track your family’s enrollment 

history and check the 
coordination of benefits 
information we have on file.

•	 Check the status of 
preauthorizations or referrals.

•	 Notify us when your name or 
address changes.

•	 Select a new primary care 
physician.

3. Your Health Plan 
•	 Click on Your Health Plan on 

the left side of the home page 
to look up your medical claims 
information for the past two 
years.

4. Health Manager
•	 Access health and wellness 

resources relevant to you and 
your dependents (for details, 
see the Health Manager 
section).

5. Health Risk Assessment
•	 Uncover potential health risks 

and take positive steps to 
control them.

6. Provider Directory
•	 Locate a doctor, specialist, 

or facility that meets your 
healthcare needs.

7. Track Requests
•	 Review any InTouch requests 

you’ve made, such as an 
address change.

8. Member Benefit Handbook
•	 Review benefit summaries 

and information related to 
your health plan.
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If you have questions, 

you are welcome to 

contact our Customer 

Service Department at 

888.977.9299 or e-mail 

cs@pacificsource.com.
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Health Manager:  
Health and Wellness at 
Your Fingertips
Your InTouch registration also gives 
you access to Health Manager, an 
online health and wellness center. 
Powered by WebMD®, a trusted 
health information source, Health 
Manager includes personalized 
wellness information and a variety 
of helpful, easy-to-use online tools 
including a health risk assessment. 
Health Manager is on call 24/7. 

Assess Your Health
•	 HealthQuotient® helps you 

uncover potential health risks 
and take positive steps to 
control them.

•	 Symptom Checker helps 
you determine if and when 
you should seek medical 
treatment.

•	 Disease and Condition Centers 
give you current, reliable 
information about specific 
healthcare issues.

Improve Your health
•	 Try out Lifestyle Improvement 

Programs (LIPs), which 
cover topics of Exercise, 
Weight Management, Stress 
Management, Nutrition, and 
Smoking Cessation. These 
programs include planners 
and information to engage 
you in your health.

•	 Set up a customized meal 
planner and print a grocery list 
in the Nutrition program. 

•	 Create an exercise plan that 
fits your needs and watch 
demos on various exercises 
when you use the Exercise 
program.

Keep Records and Track Your 
Progress
•	 Create a health record for 

yourself and your children. 
This secure online record 
is easy to find and always 
available, even when you’re 
away from home.

•	 Tracking tools allow you to 
chart your progress toward 
achieving specific health 
goals.

Learn More
•	 Identify topics of interest 

and choose from a variety of 
health-related newsletters. 

•	 Read the latest news or choose 
from the My Links list to jump 
to your favorite page. 

Health Manager
Access health and wellness resources relevant to your needs.



PacificSource.com

Register for InTouch Today!
To start using PacificSource 
InTouch, simply visit our Web site 
and register:

1.	 Browse to PacificSource.com.

2.	 Click on the Register Now link in 
the upper right corner of your 
screen. 

3.	 Follow the instructions. 

Once you accept the registration 
agreement, you will be asked to 
enter your Member ID number 
and Group ID number, which can 
be found on your PacificSource ID 
card (see example), as well as your 
birth date and e-mail address. Your 
Member ID number is the Member 
ID number shown on the card, plus 
the two-digit ID number next to 
your name. 

After entering all required 
information, click Submit. In a few 
seconds, you’ll automatically be 
logged into your account. 

For security reasons, no 
confirmation e-mail will be sent. 
Be sure to keep your user ID and 
password in a secure place. Should 
you forget your password, simply 
select the Forgot My Password link 
on the login page.

Example of Member ID Card

Your member number is the Member ID number shown on the 
card, plus the two-digit ID number next to your name. Your Group 
ID number is listed under the group’s name at the top right 
corner of the card.

present this card each time you make a healthcare visit.

this card is not an authorization for services or a guarantee of payment.

PacificSource Health Plans • PO Box 7068, Eugene, OR 97401-0068
PacificSource.com

Benefit Questions: Contact our Customer Service Department at (000) 000-0000 or 
(000) 000-0000 or cs@pacificsource.com.
preauthorization (providers only): Contact our Health Services Department at 
(541) 684-5584 or (888) 691-8209. 
electronic claims: Payer ID # 93029
When you travel or live outside Oregon, southwest Washington, and Idaho, you 
have access to participating providers through The First Health® Network at  
(800) 226-5116 or visit PacificSource.com.

MHN
PPO

Copayment
OV $10
ER $100

Plan: Preferred PSN
Subscriber Name: John Smith 
Member ID #: 112345000
Card Issued: 06/01/92

ID Member  Effective Date
00 John 02/01/2010	 ü	 ü	 ü
01 Susie 02/01/2010	 ü	 ü	ü
02 David 02/01/2010 ü	 ü	ü

Group: Group Name Here 
              
Group #: G0000000
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Direct: 	 541.684.5582
Toll Free: 	 888.977.9299 

InTouch Online Access to Your Information


