
AccordantCare™ 
Rare Disease Program

Your Support System for 
Certain Chronic Health 
Conditions 
PacificSource AccordantCare 
provides you with a personal 
healthcare support system for 
certain chronic health conditions. 
This program is designed to help 
meet your unique healthcare needs 
if you have: 

•	 Amyotrophic lateral sclerosis 
(ALS)

•	 Chronic inflammatory 
demyelinating 
polyradiculoneuropathy (CIDP)

•	 Cystic fibrosis  

•	 Dermatomyositis

•	 Gaucher disease

•	 Hemophilia

•	 Multiple sclerosis

•	 Myasthenia gravis

•	 Parkinson’s disease

•	 Polymyositis

•	 Rheumatoid arthritis

•	 Scleroderma

•	 Seizure disorders

•	 Sickle cell disease

•	 Systemic lupus  
erythematosus (SLE) 

Up-to-date information 
when you have questions or 
concerns
•	 Specialized support. Specially 

trained AccordantCare nurses 
are available by telephone 24 
hours a day, seven days a week, 
to answer medical questions 
and assist with condition-related 
concerns. 

•	 Personalized health evaluations 
to help you identify early 
warning signs of potential 
complications and measure your 
progress

•	 Monitoring and care 
coordination assistance to make 
sure your healthcare providers 
are alert to health status 
changes and your specific needs 

•	 In-depth, disease-specific 
information through educational 
brochures and monthly 
newsletters, plus access to the 
secure Web site for patients, 
Accordant.com

If you have questions 

about the AccordantCare 

program, you’re welcome 

to contact our Customer 

Service Department at 

(541) 684-5582 or toll-free 

at (888) 977-9299,  

or e-mail us at  

cs@pacificsource.com.
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Direct: 	 541.684.5582	
Toll Free: 	 888.977.9299

PacificSource.com


