
Access Your PacificSource Coverage 
Information and Wellness Resources 
Online with InTouch
•  Check the status of a claim.

•  Look up coverage information.

•  Change your address.

•  Access your claim history.

•  Look up medical information related to your 
health.

•  Calculate expenses accumulated towards 
your plan’s deductible.

•  Order new ID cards.

•  Take advantage of smoking cessation and 
other wellness programs.

Register for InTouch Today!
1.  Browse to PacificSource.com.

2. Click on the Register Now link in the upper 
right corner of your screen. 

3. Follow the instructions. 

If you have questions, please contact our 
Customer Service Department at (888) 977-9299 
or e-mail cs@pacificsource.com.
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Health and Wellness at Your 
Fingertips at PacificSource.com
• Take HealthQuotient® to uncover potential 

health risks and take steps to control them.

• Identify topics of interest and choose from a 
variety of health-related newsletters.

Improve your health with a Lifestyle 
Improvement Program.

Keep a health record for you and your 
children and track your progress.

Get Started!
Go to PacificSource.com.

Log in to InTouch.

Under the Manage  Your Health heading, 
click on Health Manager.

If you have questions, please contact our 
Customer Service Department at (888) 977-9299 
or e-mail cs@pacificsource.com.
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