
Online Enrollment at  
PacificSource.com

Convenience for 

employers and members

OnlineEnrollment_salesOR0710

Online Enrollment at Your Service
As a service to our members and plan employer clients, we offer online 
enrollment for both new and existing groups.

What Can You Do with Online Enrollment?

Complete an application
Members or plan administrators can complete enrollment applications 
online and they are electronically sent directly to PacificSource. 

Make changes to existing enrollment information
Making updates to current member information has never been easier. 
Members and plan administrators can simply go online to add or delete 
dependents, update an address, order ID cards, or make other changes to 
an existing policy.  

The Advantages of Online Enrollment

It’s fast
There are no delays for U.S. mail. Instead, applications are immediately 
processed into our system, making enrollment faster than ever.

It’s efficient
Any time we eliminate paper in our workplace, we are increasing 
efficiency and decreasing the burden on our environment.

It’s convenient
No matter where you are, InTouch is available. Just look for the Login 
button near the upper right of any page on PacificSource.com.

How Can You Get Started with 
Online Enrollment?
To learn more about online enrollment and get 
started, please contact your PacificSource Client 
Services Representative. If your group has just 
joined PacificSource, you may register the month 
following your initial enrollment. For specific 
InTouch for Employers assistance, call our InTouch 
for Employres Help Line at (541) 225-3742 or 
toll-free at (800) 624-6052 ext. 3742, or e-mail 
intouchforemployers@pacificsource.com.

PacificSource.com

Bend: 	 541.330.8896 • 888.877.7996 

Eugene: 	 541.686.1242 • 800.624.6052

Medford: 	 541.858.0381 • 800.899.5866

Portland: 	 503.699.6561 • 866.540.1191


