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SUMMARY OF  SmartHealth™ for Business 
BENEFITS ALTERNATIVE CARE 
 
 
Maximum benefit ................................................... $500 per person per calendar year 
The combined benefit for all treatments, services, and supplies provided or ordered by 
alternative care providers applies toward the maximum benefit per person in any calendar year.  
That amount includes, but is not limited to, covered charges for any laboratory services, x-rays, 
radiology, and durable medical equipment provided or ordered by an alternative care provider. 
 
This alternative care benefit allows members to receive services from the following alternative 
care providers: 
  

• Acupuncture services of a licensed acupuncturist or physician when necessary for 
diagnosis and treatment of illness or injury. 

• Services of a licensed chiropractor for medically necessary diagnosis and treatment of 
illness or injury. 

 

Services: 
Participating Provider/ 

Network Not Available Benefit 
Nonparticipating 
Provider Benefit 

   

Acupuncture services 100% after $40 copayment Subject to deductible, 
then 50% 

Chiropractic care 100% after $40 copayment Subject to deductible, 
then 50% 

 
Participating Providers 
PacificSource’s provider network contracts with acupuncturists and chiropractors so members 
can reduce their out-of-pocket expense by using participating providers. For a listing of 
participating chiropractors in your area, please refer to the plan’s participating provider directory 
or visit our Web site (www.pacificsource.com). 
 
Exclusions 
The following treatments, services, and/or conditions are excluded from coverage under the 
provisions for alternative care: 
 

• Any service or supply excluded or not otherwise covered by the policy. 
• Services of an alternative care provider for pregnancy or childbirth. 

 


