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Policy No.:

Elect Value Plan Discontinued as of April 1, 2008

In an effort to meet market demands for affordable healthcare coverage, PacificSource
is introducing new individual health plan designs. The plan under which you are currently
covered, the Elect Value plan, will no longer be marketed as of January 1, 2008, and
discontinued as your plan on April 1, 2008.

To ensure continuous coverage, we ask that you select one of the new plan designs
prior to discontinuation of your current plan on April 1, 2008. If we do not hear from you
before April, 1, 2008, we will automatically place you on the Elect Value Option plan
design that most closely matches your current benefits. Please note the following
differences between your current benefits and those of the Elect Value Option plan:

e The coinsurance for participating provider benefits paid at 70% will decrease to 60%.
e The coinsurance for nonparticipating providers paid at 60% will decrease to 50%.

e The copayment for routine gynecological exam will increase from a $25 patient
copayment to a $35 patient copayment.

As indicated above, you are welcome to choose from any of our new Elect plan designs
as replacement coverage. Keep in mind that if you elect to switch to a plan design with
benefits better than those of your current plan, your selection will be subject to medical
underwriting approval. Enclosed is a new Elect brochure that summarizes the benefits of
our new plan designs. Please review it carefully and let us know your choice before April
1, 2008. If we don’t hear from you by April 1, 2008, you will be placed automatically onto
the Value Options plan.

Our Individual Sales Department is available to answer your questions about the
discontinuance of your current plan or to help you explore your new coverage options.
You are welcome to contact us by phone at (541) 684-5585 or toll-free at (866) 695-
8684, or by e-mail at individual@pacificsource.com.

Enclosures: Rate Sheet
Elect Brochure
Summary of Benefits
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