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WHO TO CONTACT 
ASK FOR: IF YOUR QUESTION IS REGARDING: 
Dave Ewers, Boise Regional Manager 
(208) 342-3709 or toll-free (888) 492-2875 
FAX (208) 342-4508 
E-mail: dewers@pacificsource.com  

Sales 
Renewals 
Policy changes 

Kristin Stewart, Marketing Sales Assistant 
(208) 342-3709 or toll-free (888) 492-2875 
FAX (208) 342-4508 
PO Box 9555, Boise, ID 83707 
E-mail: kstewart@pacificsource.com  

Group supply orders 
To submit a quote request 
To submit a new group 

Hilary Meek, Provider Services Representative 
(208) 342-3709 or toll-free (888) 492-2875 
FAX (208) 342-4508 
E-mail: hmeek@pacificsource.com  

Provider office education and service  
Provider data changes (names, addresses, claims 
payment information)  
Electronic claim transmission questions  
Provider allowances and claim issues  
Provider questions/concerns  

Customer Service and Claims 
(541) 684-5582 or toll-free (888) 977-9299 
FAX (541) 684-5264 
PO Box 7068, Eugene, OR 97401 
E-mail: cs@pacificsource.com 

Benefits 
Explanation of payments/vouchers 
Participating physicians, providers, and pharmacies 
Claims questions/status 
PCP changes 
Referral status 
Appeal process 
Accident information 

Membership and Billing 
(541) 684-5583 or toll-free (866) 999-5583 
FAX (541) 225-3642 
E-mail: membership@pacificsource.com 

Enrollment eligibility 
Continuation 
Billing 
Adding and terminating employees 
Member ID cards 
Member address changes 

Web site 
www.pacificsource.com Forms and applications 

Provider directories 
Information about PacificSource 
Wellness resources 
Links to useful websites 

 


