Sample e-mail message from PacificSource regarding Agent iStore
Hello [your name],

The PacificSource Agent iStore Account Center now has a new address and has
been upgraded with the latest technology for secure applications and account
management. Through the Account Center, you can check the status of client
applications, manage client information, and take advantage of tools to help you
market your Agent iStore.

An account has been set up for you on our new Account Center site. All your
current application and administrative information will be available through the
new Account Center.

You will need to create a new password for your account. To do this, please visit
the following secure Web address:

[Your unique address to change your password.]

If you have questions or need assistance, please feel free to contact your
Individual
Service Representative or our Individual Department.

Thank you,

PacificSource Health Plans

Individual Department

(541) 684-5585, toll-free (866) 695-8684
individual@pacificsource.com

Kelly Walker
Portland (503) 867-6828, toll-free (866) 540-1191

Mike McKibben
Bend (541) 225-2703, toll-free (888) 877-7996

Susie Chun
Medford (541) 858-0381, toll-free (800) 899-5866
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